[image: ]


Version 40.7.0



Release April 2015


Contents
Crossover / Turnaround Times						2
9 Hole Bookings								4
Compact View								6
Member Directory								8
New Reports								8

Crossover / Turnaround Times
Crossover / Turnaround Times is designed to allow easier timesheet administration for golf clubs by automatically booking the crossover time on the second 9 in which a group will play. This allows clubs to better maximise their tee time capacity on a timesheet. The crossover functionality is primarily designed for 9, 27 or 36 hole facilities although 18 hole venues can also gain benefit from this functionality.
Crossover / Turnaround Times automatically books the crossover time on a predetermined 9 which can be configured in the ‘Manage Groups’ area of the timesheet. Included in this area is an updated interface for the ‘Manage Groups’ (Fig 1.0).
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Fig 1.0
The crossover times interface is found at the bottom of the ‘Manage Groups’ screen, a new crossover time can be configured by selecting the ‘Add’ option (Fig 1.1).
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Fig 1.1
A configuration pop up window will appear which will display the required fields to be set for a crossover as per the clubs requirements (Fig 1.2).
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Fig 1.2


Configuration Options Explained
	Front Group
	The initial tee group for a booking to be made.

	Back Group
	The tee group which takes the crossover booking from the front group.

	Turnaround Time (mins)
	The amount of time between the initial booking on the front group and the crossover booking on the back group.

	Max Wait Time (mins)
	Maximum amount of time a crossover booking can be made after the correct crossover time if that tee time is not available.



The crossover time will be automatically booked, when configured, if the booking is made by an admin, member or via the kiosk, mobile site or full site. 
[image: ]

[bookmark: _GoBack]9 Hole Bookings
9 Hole Bookings is designed to eliminate the situation where a player wanting to play 18 holes books in with a group of players who are only playing 9 holes thus leaving 18 Hole player with no one to play with for the back 9.
9 Hole Bookings allow members and administrators to signify which bookings are only playing 9 holes or which tee times are available for 9 hole play only.
The configuration for 9 hole bookings can be found in the ‘Edit Rows’ section of the timesheet. To allow 9 hole bookings select the 9 hole option in the ‘Edit Rows’ configuration pop up (Fig 1.3). If the times are for 9 holes only uncheck the ‘Eighteen Hole?’ option.
[image: ]Fig 1.3

Once the 9 hole option is selected each row on the timesheet will show whether it is open for 9 hole play or 9 and 18 hole play (Fig 1.4). If the tee times are for 18 hole play only there will be no label.
[image: ]9 Hole Bookings Only
18 Hole Bookings Only
9 and 18 Hole Bookings Available
Fig 1.4

 	
In a row that accepts both 9 and 18 hole bookings there will be an option to notify whether the booking is for 9 holes or 18 holes during the booking process (Fig 1.5) for both administrators and members. 
[image: ]Fig 1.5


If a booking has been made for 9 holes a 9 will appear next to the players name on the timesheet, this is visible for both members and administrators (Fig 1.6).
[image: ]Fig 1.6




Compact View
Compact View of the timesheet allows administrators to look at a greater time period of tee times and a greater number of tee groups at any one time. The Compact View is designed to give administrators a much better view of the overall composition of the day’s field. 
The compact view can be viewed by selecting the ‘Restore Down’ icon on the timesheet display (Fig 1.7).
[image: ]Fig 1.7


The initial compact view will highlight those times which have already been booked. To view the player names in compact view select the T+ icon (Fig 1.8). To toggle back to the full screen display select the ‘Restore’ icon once again.
[image: ] Fig 1.8

Moving Players in Compact View
Moving players in compact view is the same as in the normal full view of the timesheet. Select the booking you wish to move and then the cell which you want to move the booking, once selected choose the ‘swap cells’ option.
[image: ]Fig 1.9

Fig 2.0

Filter Groups
The compact view development also includes the ability to filter the display by groups. This can be done by selecting the filter icon (Fig 2.1), from the configuration pop up that appears select the groups you wish to view on the timesheet (Fig 2.2).
[image: ] Fig 2.1
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Members Directory
The first stage of Pay 4 Play will also include an updated interface for the member’s directory. After searching for a player the new member’s directory will have an arrow at the end of each search result.
[image: ]
Selecting this arrow will provide further detail about this member such as email address and will also include the ability to ‘Send SMS’ if the SMS functionality is configured for the site.

New Reports
The new release of the MiClub software will include 2 new reports: No Show Report and Cancellation Report.

No Show Report
The ‘No Show’ feature allows administrators to mark bookings as ‘No Show’ as well as produce a report on this data.
Marking a Booking as ‘No Show’
To mark a booking as ‘No Show’ select the players name on the timesheet.
Once the players name is highlighted select the ‘No Show’ option.
[image: NoShow]

When a player has been marked as a ‘No Show’ the text (No Show) will be added next to their booking.

[image: NoShow2]
No Show Report
The ‘No Show Report’ can be found in the Reports section (Fixtures -> Reports) 
Select the date range required for the report and select ‘Generate Report’.
[image: NoShowReport]
The report produced will show all the bookings which have been marked as ‘No Shows’ across the date range selected.

Cancellation Report
The Cancellation Report for public bookings allows administrators to add a ‘Cancellation Reason’ and ‘Comments’ as to why a public booking was removed from the timesheet.
When deleting a public booking a pop up window will appear asking for a ‘Cancellation Reason’ and an optional area for ‘Comments’.
[image: DeleteBooking]
· The following are the options for ‘Cancellation Reason':
– Cancelled (Refund Required)
– Cancelled (Tentative Booking)
– Cancelled (Witheld Payment)
– Late Arrival
– No Payment
– No Show
– Other
– Weather
 The Cancellation Report can be found in the ‘Reports’ section (Fixtures -> Reports). To produce the report elect a date range and whether you want the report on Booking Date or Cancellation Date and select ‘Generate Report’.
[image: Cancellation Report]
 
The Cancellation Report includes fields for Cancelled By, Booking Name, Tee Time, Group, Green Fee, Equipment, Dollars Cancelled, Reason, Comments, Cancel Date.
[image: Cancellation]
4

image3.png
Edit Crossover

Front Group Michas| Test- 1stTee v

Back Group Michas Test- 10t Tee v

Tumaround Time (mins)

120
Max Wait Time (mins) = (20





image4.png
10t Tee

Active M
09:40 AM

> CROSSOVER - Mancini,
Steve





image5.png
Roy

PRSI Rules & Schedules

e Open To Kiosk Only: [T dore i

uto Open To ntemet A Kiosk [T e e
o st

roup s [

e v 3

S i 3

Vinimum Backing Limis [

Wermber Boing Lim [

Mambers Accapted? @
Public Member Accapted? e

Maimum carte —/

Visitors Allowed? e
Visitors per Row?

Visitors per Membar per Rou?





image6.png
1stTee
)

1stTee

Active M
08:00 AM

Active M
08:15 AM

Active M
0830 AM





image7.png
Group Details

Name 1 Name 2 Name 3 Name 4

Mancin, Steve

Confirm Playing Course | Holes:[ o v]|  FrontNine: 1stTee

o ] [ 1@
e ]

Enterfist name, sumame or member numiber in box below. Arow down and press enter o select fom the drop down menu then tick the box o add
o the group datais above.

) (Wwance, Sieve )P0 120 120 o





image8.png
1stTee Mancini, Steve Full

Book
08158M | 15 | memoer @




image9.png
Fixtures

Competitions

Configure Event

Edit Rows

Scorecards





image10.png
SFixtures || Competitions || Waitist || Configure Event || EditRows || Scorecards || Uriities
1st Tee

10:00 [ 1

1007 [ 1

10th Tee





image11.png
10:14
10:21
10:28
10:35
10:42
10:49
10:56
11:03

-

Delete | No Show

lillitli





image12.png
Compattons Contour vt





image13.png
Filter Booking Groups

1stTee: @
10th Tee : @
10th Tee :





image14.png
Phone &
Message

o [wow | rereann o E e B

Last name Name Member No.  Union No. HC  Employed Position Elected




image15.png
Close.

Ccancel

Register

Checkin | Cancel

Edit Booking

Edit Scorecard

Book Equipment
Print Card

Mark | Cancel

Delete





image16.png
BROOKS, STEVE [12.0]
Playing Member (No Show)





image17.png
No Show Report

e (e
o

Generate Repor.




image18.png
‘Delete Bookings
B

e yau sue you wank o deletsthse bookings?

| T |




image19.png
Cancellation Report

sanvae

evacee
e

.

Cansetton Date

Generate Repor.




image20.png
B c D E F G H 1 J
[Cancelled By |Booking Name Tee Time Group Name Green Fee  Equipment Dollars CancellecReason Comments Cancel Date
2 Web Site Support danielkrebs  18-03-2015 06:00:00AM Pine Midwesk 18 Holes. "585.00 Cancelled (refund required) Called and Cancelled. 16-03-2015 10:48:30AM





image1.png
Booking Event : Michael Test

Group Name Course Hole Order Order
1stTee

10t Tee

191 Tee

Back To Event





image2.png
Turnarounds

Turnaround  Max Wait

Front Group Back Group Time (mins) Time (mins)

Edt  Delete

No records found.





image21.png




